Privileged & Strictly Confidential

UNIVER SITY FEES LITIGATION

Information Sheet

This document is intended to be used as a
summary of the claims we are proposing to bring
and of the no-win, no-fee terms on which we are
proposing to act. It does not replace or change
the terms of the agreements you will need to enter
into with us in order for us to act for you. You
should read and consider those agreements
carefully before deciding to join the claim.

This document is strictly confidential and
privileged. It should only be read by people who
are genuinely considering instructing Harcus
Parker Limited and Asserson Law Offices
(referred jointly throughout this summary as ‘us’ or
‘we’ or the ‘Solicitors’) in the University Fees
Litigation.

The claims

1. We are bringing claims on behalf of current
and former students of universities and other
higher education institutions in respect of the
disruption to their studies and course or
courses related to industrial action from 2018
onwards and/or the responses of their
educational institutions to Covid-19 from 2020
onwards (the ‘ University Fees Litigation’).

2. The claims will comprise different legal causes
of action, which could include:

a. Breaches of contract by a
university/higher education
institution; and/or

b. Breaches of consumer protection
laws by a university/higher education
institution

Because you have been charged significant
fees by the university or by another institution
in exchange for teaching and other services
but a portion of what you paid for has simply
not been provided to you or has been
provided to you in a form substantially
different from what you bargained for.

3. We shall seek financial compensation
(damages) from the university on your behalf.

The terms on which we would act for you

4. Everybody who instructs us to act for them in
the claims must agree to:

a. an engagement letter;

b. a damages-based agreement (which
you will often see shortened to ‘DBA’);

[oX a litigation management agreement (or
‘LMA’); and
d. The firms’ Privacy Notice.

5. Insummary, the above documents create a no-

win, no-fee relationship between us and you,
under which we agree to act for you in your
claim in return for a percentage of any
damages you receive. We also agree to pay
up front all of the expenses associated with the
case on your behalf.

The damages-based agreement

6. The DBA governs the way in which we will be

paid for the work that we do on your behalf.
We will be paid 35% (inclusive of any
applicable VAT) of any damages, settlement
monies, or benefit in kind you receive
(although this should be reduced by any
solicitors’ and barristers’ fees we are able to
claim back from the defendant).

7. The DBA also provides that we may pay on

your behalf expenses required to bring the
claim (for example, the fees of experts or court
fees). If we do, you will only be liable to repay
us that money if we are able to recover it from
your university. It is an additional amount to
the 35% mentioned in paragraph 6 above.

8. If your claim succeeds and you pay a fee to us,

Harcus Parker Limited and Asserson Law
Offices will split that fee equally, and also
share it with any third-party funders and
insurers who may support the claims.

The LMA

9. The LMA sets out how the claim will be run: it

deals with things like the way confidential
information can be shared between the
claimants; the  establishment of a
representative committee of claimants who will
give us day-to-day instructions on the claim
(the ‘Committee’); the way costs will be
shared between you and the other claimants;
and the way that the hypothetical risk of
adverse costs is shared between you and the
other claimants.

10. The Committee is an important feature of the
way in which these claims are run: it is made
up of members of the claimant group who are
interested and wish to be more engaged in the
litigation process. If you are interested in
joining the Committee, please write to
info@studentgroupclaim.co.uk, after  you
have registered as a
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11.

claimant. Through the LMA, you agree that
the Committee can take certain decisions in
relation to your claim on your behalf.
Importantly, this includes decisions as to
settlement of your claim out-of-court. The
Committee is necessary in claims of this sort
so that we are able to take instructions quickly
and efficiently from a large group of individual
claimants.

Other matters

In addition, Harcus Parker Limited and
Asserson Law Offices have agreed to
cooperate with each other pursuant to the
terms of a cooperation agreement. The firms
recognise that it is in the best interests of their
clients for them to cooperate in relation to the
proceedings and have agreed to share the
work required to bring the claims. This does
not affect or change the no-win, no-fee
relationship between you and the firms as
outlined above.

12. If the Committee instructs us to do so, we may

establish a joint committee of claimants from
other claimant groups pursuing similar or
related claims so that decisions in respect of
strategy can be made on a basis that ensures
the smooth running of the claims. The LMA
also provides that certain costs which will be
common to groups of claimants will be shared.
This should mean cost-savings overall, and will
allow us to bring the claims more efficiently.

Cost sharing

13. The LMA governs the way costs are shared

between you and the other claimants, and
between you, and if necessary or appropriate,

claimants with similar claims against
defendants other than your university.
Although our fee will be calculated by

reference to the amount of damages you
receive, it is important — at least notionally —
for us to divide between all the claimants the
costs we incur on your behalf. This is so that
at the conclusion of the case, if your claims
succeed, you are able to recover some of
your costs from the defendant (this is because
a court will only award costs to claimants
where they have in fact incurred costs, or a
costs liability).

14.Your hypothetical share of the costs will be

calculated by reference to the damages value
of your claim. This way each claimant is liable
only for his or her pro rata share of the total
amount of costs.

Risks, indemnity and insurance

15. Claimants who become involved in a court

case put themselves at risk of being ordered,
or having to agree, to pay the defendant’s

costs if they lose their claim or a court
application.

16.In your case, we will ensure that the above

cannot happen to you without an indemnity or
insurance first being in place to pay the
defendant’s costs should you be required to
pay them.

17. In addition, we will seek an order from the court

which will ensure that the risk will be shared
proportionately between the claimants, based
upon their percentage share of the overall
damages being claimed. This means that if the
case is unsuccessful, your liability would be
limited to your proportionate share of the
defendants’ costs.

18. 1t is our duty to minimise the risk to you as far

as possible.

19. Nevertheless, there are some remaining risks.

20.The court's case management processes

21.

mean that it is likely that the defendant will be
obliged to update us regularly about its costs,
which will increase as the case progresses,
so that we can take steps to ensure that any
indemnity or insurance covering you is
sufficient, and if it is backed by an insurance
policy and limited to that amount, that such
insurance is  sufficient. However, if
notwithstanding  those  protections  the
indemnity or insurance policy is insufficient to
meet the adverse costs you are required to
pay, you would be liable for the sum not
covered by the indemnity or insurance. This is
very unlikely to be the case.

The group does not attract enough claimants

There is also a further risk: that the case is
successful but any recoveries for the claimants
are limited.

22.The terms of the DBA are such that we cannot

take more than 35% of any damages you
receive, but if too few claimants instruct us, so
as to make the case not economically viable,
we may have to terminate our retainer with
you. This is unlikely, and we would consult the
Committee before doing so in order to make
sure the group could continue to be
adequately represented, if at all possible. You
would not be charged by us if we had to
terminate your retainer for this reason.
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Our advice on risk

23.1t is our advice to potential claimants that the
risk of personal liability falling on any claimant
is extremely low.

Your responsibilities

24. As a claimant, you will be a party to formal legal
proceedings. You must respond quickly and
fully to any questions we ask you which relate
to your claim.

25. We will use the information that you provide to
us as the basis of your claim. This will involve
us making representations to the defendant
and signing statements of truth on your behalf.
It is essential that what we say is true. If the
contents of a statement of truth are not true
contempt of court proceedings can be brought
against you and us.

26.You will also have a duty to disclose (that is,
tell the other side about and provide copies of)
documents which might be relevant to your
claim regardless of whether they are harmful
or helpful to your own case. This means that
whilst you are a claimant you must keep such
documents safe, and be prepared to produce
them if required.

Information sharing

27.Confidential  Information  includes  any
information and documents provided by a
claimant to the firms for the purposes of the
Claim save insofar as it is already in the public
domain or requires to be disclosed to the
court and the defendant or otherwise made
public for the purposes of the Claim.

28.Under the LMA you agree that the firms can
share this information on a common interest
basis with other claimants and any third-party
funder who provides litigation funding for the
claims and the Committee. You also agree
that Confidential Information can be used by
the firms in the proceedings in so far as the
firms consider it necessary or helpful to
compare the facts of individual claims for the
purposes of advising on and conducting the
common aspects of the claimants’ claims and
the claims of other clients of the firms with
similar claims. In all cases Confidential
Information will be shared on terms of mutual
confidentiality and without any waiver of
privilege.

Alternative arrangements

29.You may have legal insurance which would
pay your legal costs, typically as part of the
household insurance policy. This is known as
‘Before The Event’ (‘BTE’) insurance. We
regret that unfortunately you will not be able
to use your BTE insurance for this claim; that
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is mainly because we do not think that it will
be economically viable to assist claimants
with individual insurance claims.

30. Other law firms might be prepared to act for
you in claims like these on a similar basis. We
believe that the arrangements we have put in
place are fair and in your best interests. We
have sought to create a structure in which we
can run that litigation in a way that is
economically viable for us and for you.

Cancellation

31.If you change your mind after signing up, you
can cancel within 14 days without any reason.
To do so, please contact Harcus Parker and
Asserson by email at:
info@studentgroupclaim.co.uk. We will email
a cancellation form to you once you have
completed the registration process. You may
use this form to cancel, but you do not have to.
Our engagement with you is governed by the
Consumer Contracts (Information, Cancellation
and Additional Charges) Regulations 2013.
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Strictly confidential

Subject to legal professional and litigation privilege

Information Regarding the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013 (the ‘Regulations”)

This Schedule sets out information relating to Schedule 2 of the Regulations.

a. the main characteristics of the goods, services or digital content to the extent appropriate to the
medium of communication and to the goods, services or digital content;

The services that Harcus Parker Limited and Asserson Law Offices provide to you are legal services
in relation to group litigation against your university, as described on the case website and in the
Engagement Letter. We are not providing any goods or digital content.

b. the identity of the trader (such as the trader’s trading name);

Your retainer is with Harcus Parker Limited and Asserson Law Offices.

We will also retain on your behalf other professionals such as barristers and, as appropriate, experts to
help with the claim.

C. the geographical address at which the trader is established and, where available, the trader’s
telephone number, fax number and e-mail address, to enable the consumer to contact the trader quickly
and communicate efficiently;

- Harcus Parker Limited is at 7th Floor, Melbourne House, 44-46 Aldwych, London, WC2B 4LL
- Asserson Law Offices is at Central Court, 25 Southampton Buildings, London WC2A 1AL

It is important to the efficiency of how we run the claim that we attempt to limit the cost of dealing with
individual queries. We ask you to direct any queries that arise to info@studentgroupclaim.co.uk.

d. where the trader is acting on behalf of another trader, the geographical address and identity of that
other trader;

n/a

e. if different from the address provided in accordance with paragraph (c), the geographical address
of the place of business of the trader, and, where the trader acts on behalf of another trader, the
geographical address of the place of business of that other trader, where the consumer can address any

complaints;

n/a for Harcus Parker Limited.
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Asserson Law Offices’ place of business is in Tel Aviv, at 1 Azrieli Centre, Round Tower, 32nd Floor,
132 Menachem Begin, Tel Aviv 6701101.

f. the total price of the goods, services or digital content inclusive of taxes, or where the nature of the
goods, services or digital content is such that the price cannot reasonably be calculated in advance, the
manner in which the price is to be calculated;

The nature of the services is such that the price cannot reasonably be calculated in advance. We have
explained that our fee for our legal services will be, and cannot be more than, 35% (inclusive of VAT)
of any damages (ie, compensation), settlement monies, and the market value of benefits in kind you
receive from your university. This fee can however be reduced by solicitors’ and barristers’ fees we are
able to claim back from your university as part of a settlement or a court award. The way in which the
fee for our legal services is calculated is set out fully in the DBA.

g. where applicable, all additional delivery charges and any other costs or, where those charges cannot
reasonably be calculated in advance, the fact that such additional charges may be payable;

We will also pay on your behalf expenses required to pursue your claim (for example, the fees of
experts and court fees). You will be liable to repay those expenses to us, but only if and to the extent
that you are reimbursed your expenses by your university. Reimbursement of those expenses is an
additional amount to the payment referred to above. It should not leave you out of pocket because of
the fact that expenses are only repayable to us if your university repays them to you first.

h. in the case of a contract of indeterminate duration or a contract containing a subscription, the total costs per
billing period or (where such contracts are charged at a fixed rate) the total monthly costs;

The litigation is of indeterminate duration. It is not possible for us to predict accurately what cost will
be attributable for which month during which the litigation will carry on. Because, however, the costs
are conditional on success, we can say that there will be no month prior to the conclusion of the litigation
in which you will be called on to make a payment to us.

L. the cost of using the means of distance communication for the conclusion of the contract where that
cost is calculated other than at the basic rate;

n/a

J. the arrangements for payment, delivery, performance, and the time by which the trader undertakes to
deliver the goods, to perform the services or to supply the digital content;

As explained in the LMA, DBA, and the Engagement Letter, the arrangements for payment will be
made from any settlement or judgment we achieve.

We are able to give no undertaking as to how long it may take to conclude the litigation. If it is contested,
the litigation is likely to last at least two years but the timetable is at the discretion of the Court and also
is dependent on the conduct of the parties.
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k. where applicable, the trader’s complaint handling policy;

Complaints about Harcus Parker Limited should be made initially to Damon Parker. Complaints
about Asserson Law Offices should be made in the first instance to Trevor Asserson. See our
engagement letter to you for more details about complaints procedures.

. where a right to cancel exists, the conditions, time limit and procedures for exercising that right in accordance
with regulations 27 to 38;

You may cancel your agreement with us within 14 days of the date of acceptance of our terms without
giving any reason. If you wish to cancel, the easiest way to do this is probably by sending a clearly
worded email to info@studentgroupclaim.co.uk.

m. where applicable, that the consumer will have to bear the cost of returning the goods in case of
cancellation and, for distance contracts, if the goods, by their nature, cannot normally be returned by
post, the cost of returning the goods;

n/a

n. that, if the consumer exercises the right to cancel after having made a request in accordance with
regulation 36(1), the consumer is to be liable to pay the trader reasonable costs in accordance with
regulation 36(4);

If you cancel your agreement with us within 14 days of the date of acceptance of our terms, we will not
charge you anything. However, if during that period you have instructed us to issue a claim form at
Court on your behalf, then there may be costs consequences of cancelling your agreement with us (and
discontinuing your claim at Court). This is unlikely to occur, but we will discuss the consequences in
detail with you if it does.

0. where under regulation 28, 36 or 37 there is no right to cancel or the right to cancel may be lost, the
information that the consumer will not benefit from a right to cancel, or the circumstances under which
the consumer loses the right to cancel;

n/a

p. in the case of a sales contract, a reminder that the trader is under a legal duty to supply goods that
are in conformity with the contract;

n/a

q. where applicable, the existence and the conditions of after-sale customer assistance, aftersales
services and commercial guarantees;

n/a — but we will keep you regularly updated as to the progress of the litigation and it will be necessary
for you to be in touch with us from time to time in order to fulfil your duties as a Claimant in the
litigation.
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I. the existence of relevant codes of conduct, as defined in regulation 5(3)(b) of the Consumer Protection
from Unfair Trading Regulations 2008, and how copies of them can be obtained, where applicable;

Harcus Parker Limited and Asserson Law Offices are regulated by the Solicitors’ Regulation Authority.
Information about the professional rules governing the conduct of solicitors may be found at
https://www.sra.org.uk/.

S.the duration of the contract, where applicable, or, if the contract is of indeterminate duration or is to
be extended automatically, the conditions for terminating the contract;

You have given to the Claimant Committee an irrevocable delegation of authority to conduct the
litigation on your behalf. You may with their permission nevertheless discontinue your claim but your
attention has been drawn at (n) and in the LMA and DBA to the cost consequences of doing so.

t. where applicable, the minimum duration of the consumer’s obligations under the contract;

As a Claimant in litigation, you have duties to the Court which will subsist for as long as you are
participating in the Claim.

You have also agreed through the LMA that you will continue to respect the confidentiality of the LMA
and its terms.

U. where applicable, the existence and the conditions of deposits or other financial guarantees to be
paid or provided by the consumer at the request of the trader;

n/a

V. where applicable, the functionality, including applicable technical protection measures, of digital
content;

We do not provide digital content, but we collect and retain the information that you input into our
website or otherwise communicate to us (for example by email or telephone), which may include
contact information (including your email address and telephone number) and information relevant to
your enquiry or case.

We may share your data in accordance with the LMA and the Engagement Letter, which means we
may, if we consider it to be necessary or helpful, share your data with the Committee, counsel, and other
Claimants, as well as with other firms of solicitors with whom they may, with the approval of the
Committee, subsequently also cooperate.

If you provided us with an email address or mobile telephone number, we may send you emails or text
messages about your enquiry or case.

We will not sell, lease or otherwise distribute your personal information to third parties unless we have
your permission or are required by law to do so. However, we may share information with third parties
whose services we use or whom we instruct on your behalf in connection with your case.
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We may disclose personal information if required to do so by law or if we believe such an action is
necessary to protect and defend the rights, property and personal safety of our firm and its website.

We may sometimes need to send your personal information to other countries, for example where our
service provider has a data centre overseas, but we will only do this where we are satisfied that your
information will be adequately protected. Your information may be accessed by law enforcement
agencies and other authorities for regulatory reasons or for the prevention and detection of crime.

We will keep your information for as long as we need to for legitimate business purposes and for legal
and regulatory reasons.

Data that you provide to us via our online resources will also be governed by our contractors’ privacy
policies.

A copy of our privacy notice is attached to the Engagement Letter and can also be accessed by clicking
here.

W. where applicable, any relevant compatibility of digital content with hardware and software that the
trader is aware of or can reasonably be expected to have been aware of:

n/a

X. where applicable, the possibility of having recourse to an out-of-court complaint and redress
mechanism, to which the trader is subject, and the methods for having access to it.

Your attention has been drawn to the fact that you may make complaints about Harcus Parker Limited
to Damon Parker and about Asserson Law Offices to Trevor Asserson.

If you are not happy with the response you receive, you may apply to the Solicitors’ Regulation
Authority (see: https://www.sra.org.uk/ for more information) or the Legal Ombudsman (see:
www.legalombudsman.org.uk/).

If a dispute arises as to the terms of the Litigation Management Agreement, it contains an arbitration
procedure.

Any dispute as to the distribution of the claim proceeds will be dealt with by the Distribution
Arbitrator on the terms set out in the Litigation Management Agreement.
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